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■ What is collaborative document management? 

■ Why is it important? 

■ What is IBM Lotus Domino Document Manager? 

■ How can the product help organizations? 
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What is collaborative document management? 



Solutions that support the capture , storage, 
and management of documents that 

have been worked on jointly with others 










Why is collaborative document management important ? 


■ The Main Reason : An organization’s knowledge is 
scattered on hard drives, email, shared networks / file 
servers, paper file cabinets, etc. 

► hard to find 


► difficult to reuse 

► unorganized and unmanaged 

■ The Costs are Huge! 

► Loss of intellectual capital 

► Productivity costs 

► Hardware / network storage costs 

► Competitive costs 

► Risks of litigation / fines for 

non-compliance 
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What are organizations using it for? 

Empower Employees 

S Improve productivity 

S Reuse and leverage content across the organization 
S Connect and collaborate across workgroups 

Solution Areas 



>document management 
>vendor management 
> financial and contract 
management 
>brand and marketing 
management 


legislation management 
Engineering change control 
>product management 
Underwriting 
>case management 
litigation support 
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Why are customers buying Lotus Domino 

Document Manager? 


■ The biggest reason is low Total 

Cost of Ownership : 

► Leverages existing infrastructure 

► Lower end user training 

► Lower admin training 

► Lower development costs 

► Lower solution cost 
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Lotus Domino Document Manager customers are in good 
company! 


■ 100% of the top US Aerospace and Defense Companies 

■ 80% of the World's Leading Automotive Companies 

■ 70% of the World's Leading Chemical Companies 

■ 65% of the US Government Executive Branch Agencies 

■ 65% of the World's Leading "Diversified Financial" Institutions 

■ 60% of the World's Top Pharmaceuticals 

■ 40% of the Global 100 - World's largest Companies 


Source: www.fortune.com 
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What is IBM Lotus Domino Document Manager ? 

■ a collaborative document management product that leverages 
existing Domino infrastructure for enterprises of all sizes 
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What are the product features ? 

■ Key Features 

► Familiar filing metaphor 

• Library -> File Room -> File Cabinet -> Binder -> Document 

► Library Services 

• Document profiling 

• Check-in / Check-out for reviews and editing 

• Version control 

• Audit Trail for accountability 

• Security 

• Search and Discovery 

► Out-of-the-box Lifecycle Management 

• Review and approval cycles 

• Publishing 

• Archiving 
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Document Lifecycle 


Document Manager - Microsoft Internet Explorer 
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What are the product features ? (continued) 


■ Key Features 

► Administration capabilities 

• Multiple libraries 

• File cabinet mobility 

► Integrates and leverages 

• Discussion Forums, Lotus Instant Messaging and Web Conferencing 
(for collaboration) 

• Lotus Workplace Web Content Management 

• Lotus Notes and Microsoft Outlook email systems 

• DB2 Document Manager (for compound documents) 

• Lotus Workflow 

• Microsoft Word 
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Managing Email and Attachments 
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Domino Document Manager - Instant Messaging Integration 
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What other features? 


■ Web client user interface improvements 

■ Integration with Lotus Notes and Lotus Instant Messaging and Web 
Conferencing 

■ LDAP Directory Improvements and Single Sign-on 

■ Performance Enhancements 

► Search 

■ Supported Platforms 

► Win NT, Win XP, Win 2000, Win 2003 Server (New) 

► AIX5.1, AIX5.2 (New) 

► Solaris 8/9 
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How can the product help organizations ? 

Banking and Financial Services: HSBC HSBC<X^ 

■ Wanted to reduce staff reliance on paper-based 
Challenge systems and implement an electronic document 

management system that would be available to all 
8,500 users 


Solution 


Benefits 


■ IBM Lotus Domino and Lotus Notes 

■ IBM Lotus Domino Document Manager 
(Domino.Doc) 

■ IBM Software Services for Lotus 

■ Eliminated the heavy reliance on paper and 
cumbersome filing cabinets 

■ Increased security, resilience, availability and ease 
of use 





16 


© IBM Corporation 2004 












IBM Software Group 


IBM 


Government: Health Canada 1*1 Canada Canada 


■ How to deliver enormous amounts of key health 
Challenge information that needs to be managed efficiently, 

shared seamlessly with the public, and stored 
securely 


Solution ■ IBM Lotus Workplace Web Content Management 

■ Lotus Domino Document Manager 

■ Services from IBM Software Services for Lotus 


Benefits 


■ Secure and accurate vital health information 
delivered to the public via their Intranet site 

■ Leverages 3,900 Lotus Notes databases, 80 
HTML-based Web sub-sites & 80 relational 
databases 
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Hertz 



Challenge 

■ Enable employees spread over 150 different 
countries to standardize processes, work with the 
very latest information, and collaborate on projects 

■ Reduce paper waste, delays, travel and mailing 
costs 

Solution 

■ IBM Lotus Notes® and Domino 

■ IBM Lotus Instant Messaging and Web Conferencing 
(Sametime)® 

■ IBM Lotus Team Workplace (Quickplace)® 

■ IBM Lotus Domino Document Manager 

Benefits 

■ 70% reduction in printed paper within two years 

■ Instant distribution to multiple locations of important 
changes to employee manuals and documentation 

■ Regular meetings - previously impossible - of 
geographically dispersed teams residing in multiple 
countries 

■ Real-time delivery of pre-emptive alerts to mobile 
employees 
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Shoe Retailer: Ludwig Goertz GmbH 



SHOP.DE 

WWW.COeRTZ-SHOP.DC 


Challenge 


■ Provide 3000 employees in 240 locations with 
secure, role-appropriate access to up-to-date 
documents and information 

■ Provide just-in-time training and procedural 
approvals 


Solution 


IBM Lotus Notes and Domino R5/R6 

IBM Lotus Domino Document Manager (Domino.Doc®) 

IBM Content Manager CommonStore 8.0 for Lotus Domino 

IBM Lotus Workflow™ 3.0a 

IBM Lotus Instant Messaging (Sametime®) 


Benefits 


■ Improved paper processing times by 25% 

■ Avoided need to hire additional staff for processing 
employment applications 

■ Saved between €200,000 and €300,000 by 
streamlining business processes 

■ Delivered over 300 new applications without 
adding administrators. 
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Electronics Mfg Services: Celestica International, Inc. 


Challenge 


■ Needed a way to manage and track contracts and 
agreements with its customers and suppliers 


Solution ■ IBM Lotus Notes® and Domino 

■ IBM Lotus Domino Document Manager 
(Domino.Doc) 


Benefits 


■ Manages contracts and supplier agreements through the 
complete lifecycle with proper access controls and security 

■ Manages 4000 documents that are scanned and stored 
and new agreements are added at a rate of 700 per year 

■ Agreements and contracts are always up-to-date, accurate 
and easy to find 
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Appendix : 

Partner Add-on Solutions 


Back-up Slides 


<g> business on demand software 
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Partner Add-on Solutions 



<g> business on demand software 
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eRecords Bridge Integrating Records Management with 


Domino Document Manager 

Key Features: 

► Automatic declaration of any 
Domino Document Manager 
document as a managed record. 

► Automatic assignment of official 
document retention periods 

► Full retention & disposition 
processing for secure document 
destruction. 

► Extensive supporting audit trail of 
retention and destruction activities 


Key Benefits: 

► Compliance with US DoD 5015.2 
standard for e-records 

► Seamless integration solution 
delivered out-of-the-box 

► Non-recoverable destruction with 
supporting audit trails 

► Recordkeeping processing without 
DDM user effort 

► Apply Litigation “holds” to 
designated records 

► Manage paper and electronic 
Records consistently 


Domino Document 
Manager 



Carefree Tech’s 
Bridge for 

m 


IBM DB2 

Records Manager 
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eRecords Bridge ™ System Diagram 
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eRecords Management 

■ What components are required? 

► Lotus Domino Document Manager 

► IBM Records Manager 

► eRecords bridge by Carefree 

■ How to sell? 

► Engage ISSL via Stephanie Woods/Houston/IBM@IBMUS 

■ Cost? 

► Initial pilots are approximately $40k for software and $40k for services 
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Cross Industry 
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^ Cobra Image Router (CIR) enables 
powerful, easy-to-use scanning into 
Lotus Domino Document Manager and 
Lotus Notes 

S Delivers resulting files (TIF, PDF+text, 
etc) directly to binder level 

S Index with meta-data into the 
document profile at the point-of-scan 

S OCR / Barcode Recognition 

S HP / Xerox / Canon - many more 
devices supported 

Cobra Technologies 

www.cobratech.com 

850 - 553-9393 

sales@cobratech.com 
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Simple and controlled 
document importing into Lotus 
Domino Document Manager 

'/Monitors directories on local/network 
drive for files of any type and then 
imports into Lotus Domino 
Document Manager. 

/Optional barcode module allows for 
document specific routing and 
metadata. 


Cobra Technologies 
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850 - 553-9393 

sales@cobratech.com 
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Provide users of legacy 
document management 

application with a 
simplified migration path 

to Lotus Domino 
Document Manager 


S Automated File 
Cabinet and Binder 
creation during the 
migration process 


^Allows for both 
fixed-width text file 
and Notes 
database 
migrations. 


28 



DdcMi £i aLr Acl Lvitj- Log 

Due H»f-#ir l i PV#G 

fLmrvtwfv jEC-rvf.'fb r^c? Vyratr ^Wo r wC f-a l'-jl rAt > ty - ‘ f 

rn» id bvfprn Qe’jivJ 





Cobra Technologies 

www.cobratech.com 

850 - 553-9393 

sales@cobratech.com 


© IBM Corporation 2004 





















































































































IBM 



IBM Software Group 


Cross Industry 




OCR TIFF images Located 
within a Lotus Domino 
Documen t Manager library 



AAmiH: 


OCR Confi^niraiton Nttrtjr: f |j 
Ve-nion: 30 a h*^Kr * j 

Stivers *i 

Library Path. 1 File rcaane : 

Riidiii: ■ i 

Starch CaUwt: _*j 

|p]-mula iLvrd te for air JJUOCiuTLr-nitos:: i^laUciAVeiil-itJ^^OCRComplet^ ^ @Tipp«iC-ateit@^gttil(]^All6rlrirT^rnlH wr.pS.3j5 " "TJF" “LlJf’’ 


OCR Swings 



Destroy:' 

Wa. jj 


— 

OCR Pa-tTjpfr; 


OCR Lu^oajp: 

Erijabsti j_\ 


OCR 3- all- ~F»rnul: 

Ejch TptI FDim-il 

OCR Lari£.tiagr Croup: 

E35 

OCR File T}f>e: 

* ftf 

OCR RtctMHg FifH; 

i - i 

j 

(>lue In File 

lipid: 

F 






^Provides 6 
different OCR 
document types 


FOR L 



DOMINO ENVIRONMENTS 


S Centralized 
control via a 
Lotus Notes 
configuration 
Document. 
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Document Discussion 


* Profile 
Security 
Revision Histoi 
Activity Log 



DocCompare 




Flq E* View Insert Far™* Tc^? TsfcOa Ml 10 


| 4 -L::i - 0 [ 2 | £ -i|F*vort« &«*** -J -ft 1 -_V -* 01 ^ 

A#Ri ;£] hWi-J|li-u n<f friTrtHTffr' I ^ > c »l 1 h'i^i Hfi■! A r/dV-ftf m .1 * \ I 


Compare documents 
and files stored in your Lotus 
Domino Document Manager 

library 


View 

► DocCompare 
Edit Document 


SARAH RYAN 


SjDoctompare « NlcrosoFt lirtc*net luptotct 


Eife £tto flew Fflvw*« Toots 

-i-'Bin* * ^ * 0 £jJ £|£Mfch JJFwrtrs 0Wf*i B ^ 


^loj *J 
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MARY F P O W H l 1 il - 

Hon 

Tampa, FL 33605 



DocCompare 

h U FAhM fi*,* IRfl .-L^iW * 


by cotr?a 


!Wi 0 


help © 


CORRl 

I n e r a as i n 

E DUCA TOR 

Ff ofas sto na I FrofH* 

■-cc.: inpNih^.;i ^ 
f»aI asm* stt ateijias th; 

c Hy§ : 

N wtfrtiE xpwfencc d J 

e nerqetic c due a tor wh o 




Compare Completed 


Eomijarf? Requester: Tracy Cfcjmpert 
Daamant#!: 

Tilfe (Vfefiiffll): Mary &rOwrt P^=jj me p/£rsori 1 . 0 ) MdTy Shown Pesu-rrpg.doc 

Lnfc ts profile -- 


Document »& 

Title (Version):: Sarah Ryan Resume (Version 1,.Q) fileName: Sarah Ryan reaume.doc 
Lnk: to profile -- here 


Comparison Fteiiril^ 


Lnk to cowy^rtson result - here 


;opyr^bt © £003, : ■ ■Mfa Temriolmtieg. Inc All rfcj’ite ressnrad. 



^Multiple file 
format 
compatibility. 


^Direct 
integration with 
Lotus Domino 
Document 
Manager 
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DocRender j Bring the power of 

' PDF to your organization 



Ibrmitr CgnCiiUdric.R Nupw i 

yijaniini 

1'jlh. E-dlr 

R**m: 

Swwh C ifc fart 

[>k r W#rk Directory: 

FIJI Irep ul Qmw- mii-i- Uk^r: 

rOI 0 uq>u 1 (Juew ULrrrtanr 

IHlJF Env IflSiw wry: 

K* ndrr fir Id C*prtf h ! sr 

h'rH.Ink file Nwi Field; 

Ejrsjpfcy? 

IVtof bt D*c umhiI SiarageTI 


T«K )1 

30 oiH^ 

SsvhOI 

OCiVtfQeVGitatLfc rttf 
QttvJ. 

CAco 4 rii'Eir^?DP 


A'Iihlh ; 


skr^diK \ dchchiirm 


VbjijpFiIi 

VsevrFiIiiJ-uiit 

He 


FouifiuJi ustd oi be Lie- DDOCujskjiIs: (gr?lJriLAv^& l bl^'adE:C0jroltL>e)-& 

(SjAltacfrnttiid > Cl 4 

iMl/PDP"} 

i. c>TrM?hi: * IH’iy -2M31 & 


i-i IK 


i«j. Iik. AJH riyh p»- rrm«id. 


^PDF creation from 
over 285 file types 


^Unifies 

documents in the 
library for easy 
viewing by library 
users. 
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Carefree Technologies - Fail Over and Load Balancing© 



Domino Cluster 


Netw ork 
Dispatcher 



Do mi no. Doc 


Domino Server 


Workstation w ith Browser or 
Desktop Enabler using http 


Do mi no. Doc 


Domino Server 


r 



Provides 
redundancy & 
fault tolerance for 
Lotus Domino 
Document 


Manager 


Enables Domino 
clustering for Lotus 
Domino Document 
Manager 


Full user access 
(24 x 7) even while 
performing backup 



Carefree Technologies Inc. 

Bill Plunkett 
480.473.8199 

b p I u n kett@ca ref reetech. co m 
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IBM 


Pharmaceutical Industry 

DocuKnowledge™FDA21 CFR Part 11 Compliance 


■ Add functions required to meet FDA Part 11 compliance for 
Lotus Domino Document Manager 


► Electronic Signature and Signature Manifestation 


4 j E«J ■ J >1 3 jfc fi r fr 


J -J' J d J J 


*■^1* V-dWJ* MF 1 BiH -fe flrf 


~E3 



► Enhanced Password, Audit Logs, Security Module 

► Document Stamping Function 

► Validated 


Prelude Computer Solutions, Inc. 

Barbara Brennan 
973-331-3740 x118 

www.preludeinc.com 
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Lotus Workplace for Collaborative Case Management 


The solution for folder 
and case management 
application that require 
integrated document 
management and 
distributed/disconnected 
use 


Integrates Folder/Case Management services with 
document management 

► Foldering and Case Management Indexing 

► Full Document Management Services 

► Integrated Instant Messaging 


H J ■ ■ ■ 1 L 11 iw -T- r--- 

Hi ir ^ 9'm i ■■ •wm 


□ 

*-**--> J J a V 'r->r- V j ^ - J 



Acme Consulting, Ire. -••■j a», 
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Ifer 
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C3 


Provides document services for project oriented and team 
collaboration 

Lotus Notes, Lotus Domino v5.0, Lotus Extended Search v 
4.0, Lotus Instant Messaging 

Lotus Domino Document Manager v 3.5 



IBM Software Services for Lotus 

Chip Emmet 
301-803-3490 

Chip_emmet@us.ibm.com 
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Public Companies 

Lotus Workplace for Business Controls and Reporting 


Provides a cost effective, easy to 
deploy, collaborative software solution 
that effectively manages collaborative 
creation, storage, access and 
distribution of content related to 
corporate governance 


Lotus. Workplace lor Business Controls and Reporting 


?m.\ 





| Executive View 

Documentation 

Evaluation 

Organization Reports 

Financial Documents Setup 


A 



D 

hinanciai 

'ocument: 

ft 


rganizatic 

W 


Documentation 





* 

valuatio 

n 





WA 


Overview 


❖ 





An application framework designed to 

► Accommodate KPMG’s audit best practices 
catalog with system-specific process and 
controls 

► Help companies faced with management 
assessment of internal controls requirements 
of Section 404 of Sarbanes Oxley 

► Modular to integrate e-learning, records 
management to extend the solution 

Leverages WebSphere Portal and uses IBM’s 
Content Management and real time Collaboration 
infrastructure 




IBM Software Services for Lotus 

Chip Emmet 
301-803-3490 

Chip_emmet@us.ibm.com 
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Public and Private Oraanizations 


ISSL Solution for Board of Directors Meeting 

Management 


Provides a cost effective, easy to 
deploy, collaborative software solution 
that eliminates binders and papers 
required for Board meetings 


Collate, create and distribute meeting materials 
electronically. 

Allow Board members to access both current and 
historical materials via laptops, 



Print or copy selected documents to pre-formatted 
compact disks 

Leverages IBM Lotus Domino Document Manager and 
IBM Lotus Team Workplace 



IBM Software Services for Lotus 

Chip Emmet 
301-803-3490 

Chip_emmet@us.ibm.com 
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Correlate K-Map: Solutions for Lotus Domino Document Manager 
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Enhances Lotus Domino Document Manager with 

► Virtual Document and Foldering Capability 

► Alternative User Interface 

► Industry/Process-specific templates 

► Sophisticated Offline capabilities 


Cross-Industry Solutions: 

> Project Management - Manufacturing 

> Case Management - Financial 

> Proposal Generation 



Sold by IBM ISSL 


Correlate Technologies Inc. 

David Dexter 
212-865-1060 

ddexter@correlate.com 
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Lotus Workplace for Collaborative Documents 


The solution for 
Enterprise access to 
Documents within 
teams or corporate 
wide. 


Enterprise Document Management Services 

► Expose content and library navigation in portal 

► Establish a shared repository for documents 

Utilizes market leading Lotus Domino Document Manager for 
document management support and storage services 





lie-wii * 
« T-J| ■£.! 

me 


nirn/dan 

WTlITWa 


► Document Indexing, Foldering, searching 

► Version Control 

► Check-in/out 

Full Document level security 


IBM Software Group 



Debbie Black, Marketing Manager 
Lotus Workplace Content& Document 
Management 

debbiej_black@us.ibm.com 
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Back-up Slides 



<g> business on demand software 
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Management portfolio ? 
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Protect 
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Create/Capture 



all forms of information 


Individual 


Teams 


Repositories 


IBM 
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Distribute/Transact 


Create/Capture 


Manage 


all forms of information 


Adobe 
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How does the product fit with the IBM Content 

Management /portfolio ? 


Collaborative 

Documents : 

• office documents 

• chats 

• e-mail 




Web Content 

• Internet 

• intranet 

• extranet 


ECM makes information 
captured as content 
easy to store, find, 
use, update and discard 



Rich Media 

• photos 

• videos 

• audio 







> 




High Production : 

• document imaging 

• computer output 
archiving / presentment 
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Where does it fit with all the other IBM document 

management products ? 


■ For compound document 
management support use with 
DB2 Document Manager 

■ For web content management 

use with Lotus Workplace Web 
Content Management 
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How does it fit with the Lotus Domino family of 

products ? 

■ Common release schedule starting with release 6.5.1 

■ Common set of operating systems 

■ Common set of languages 

■ Common set of supported browsers 

■ Install secure in the knowledge that they have been tested and are 
supported to run together 
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